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• NOC
• Alarm Center
• Facility Staff
• Maintenance Center

ALARMS & DATA

INTERROGATION & PROGRAM UPDATES

EQUIPMENT 
(FUSE & BREAKER PANELS, RACKS, MUXES, 

SWITCHES, ROUTERS, RF, FO & DSL EQUIPMENT)

POWER PLANT, BATTERIES, RECTIFIERS, DC PLANT, 
BDFB, INVERTERS, UPS, EDP & SURGE SUPPRESSION

ENVIRONMENTALS 
(TEMPERATURE, HUMIDITY, 

FIRE, SMOKE, HALON 
DISCHARGE, TOXIC & 

COMBUSTIBLE GASES)

LEAD/LAG AIR CONDITIONING UNITS

HEAT EXCHANGERS (CABINETS)

VENTILATION CONTROL

INSIDE, OUTSIDE & 
SECURITY LIGHTS

INTRUSION ALARMS

DEHUMIDIFIER (CEV)

HIGH WATER SENSOR, 
SUMP PUMP (CEV, CUE)

ELECTRIC DOOR STRIKE

ACCESS CONTROL

VIDEO CAMERA MONITORING

TOWER LIGHTS 
(BEACON, STROBE & SIDE)

GATE ACCESS 
CONTROL OF 

PROPERTY

GENERATOR, ATS & FUEL TANK

HEATER

ELECTRICAL DISTRIBUTION
PANEL CURRENT MONITORING

POWER METER

QUEST TELSEC® 
CONTROLLER

REMOTE SITE

QUEST TELSEC® 
CONTROLLER

Quest Controllers: Your Smart Eyes and Ears 
at the Substation and Remote Site

Monitoring and Control Applications for 
Substations, Remote Sites and Cabinets



Quest Controls Product/Applications Summary
Matching The Right Quest Solution To Your Power Utility Facility Application

Remote CommunicationsFacility Application

GENERATOR & ATS
MONITORING

CABLE EQUIPMENT
MONITORING

ENVIRONMENTAL ALARM
MONITORING & CONTROL

TOWER LIGHT
MONITORING

INTELLIGENT LEAD/LAG HVAC
MONITORING & CONTROL

VIDEO CAMERA 
MONITORING

DOOR ACCESS CONTROL
& INTRUSION ALARMING

AC/DC POWER &
UPS MONITORING

Number of
Inputs (I)

Outputs (O)
Modbus (M)Product & Application

Cabinet

TELSEC® 1500/2000 RM & WM

TELSEC® ESB

RSC 1000™

WM

WM

WM

WM

P

TELSEC MINI™

RM

WM

TELSEC MINI™ PRO

RM

RM

Power Utility Facility Substation Remote Site

www.questcontrols.com

Quest Controls provides monitoring and control solutions for remote OTNs, cabinets, fiberhub 
facilities, substations, and headends throughout the power utility industry. 

6 (I)
2 (O)

16-232 (I)
8-32 (O)
512 (M)

16-128 (I)
16-64 (O)
128 (M)

8-32 (I)
4 (O)

512 (M)

20 (I)
21 (O)

512 (M)

E-mail Alarm Messaging/Web Server

Ethernet (TCP/IP and UDP)

SNMP v1, v2c, Proxy Agent

Remote Communication
via Caller ID Modem

Modbus RTU

WM — Wall Mount P— Rack MountRM — Panel Configuration Available


