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Quest introduces new Embedded WEB Server 
for its TELSEC® RM/WM Monitoring & Control 
Systems 
 

Palmetto, Florida - Quest Controls, Inc. is pleased to introduce a new Web 
server for the TELSEC® 800, 1500, & 2000 Rack Mount and Wall Mount product 
families.  The embedded TELSEC® Web Server enables a user to quickly and easily 
access a TELSEC® Controller over a network connection using a standard web browser.  
By using a web browser such as Microsoft Internet Explorer® or Mozilla Firefox® the 
user can obtain current status of the facility and make changes to the operation such as set 
point changes and bypassing outputs.  The web server uses Frames to hold common data 
and menus thereby reducing the amount of data traffic to refresh pages or render new 
pages when navigating the site. 

 
Remote sites include: hubs, headends, remote terminals, cabinets, CEVs, huts, 

central offices, data and switching centers, and customer premises sites.  At these 
unmanned or partially manned sites, status of active and historical alarms, inputs, 
outputs, and logs can all be quickly reviewed.  Actual analog readings such as 
temperature, humidity, float voltage, etc. are monitored and displayed in their respective 
units.  This is especially useful for staff at centralized and local monitoring centers to 
identify the severity of problems, sort out false alarms, and make intelligent decisions as 
to when a field technician must visit a remote site.  The two way communication of 
alarming and interrogation results in reduced visits to remote sites and more effective use 
of available personnel. 



 
Along with the WEB server the TELSEC uses SMTP to email alarm messages 

and SNMP (v1 or v2c) to send alarms to multiple locations.  Alarms can be emailed to 
PC’s, PDA’s, cell phones and pagers, while SNMP traps can be sent to any SNMP 
manager.  All alarms can be filtered by criticality and type of alarm to notify the 
appropriate departments.  For example, critical environmental alarms can be selected just 
to be sent to a specific individual or multiple individuals. 

 
The TELSEC® performs HVAC and Environmental monitoring and control,  

power plant, battery, and/or generator monitoring,  equipment failure monitoring,  
intrusion alarming and door access control, tower light monitoring, and video camera 
monitoring all in one compact system. 
 

Quest Controls, Inc. designs, manufactures, and markets a complete family of 
remote surveillance products that provide monitoring, control, and test solutions for the 
telecommunications, cable, and commercial industries.  The TELSEC®, NANA®, 
ADAM™, & Q3™ product families provide alarm performance, monitoring, control, and 
test of a facility’s critical operating environment and equipment to maintain and ensure 
each facility’s smooth and continuous operation. 
 
For more information on Quest Control’s products, call (941) 729-4799 or visit us on the 
Internet at www.questcontrols.com. 
 


