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Quest enhances NANA™ software for quick 
router configuration at all FTTP & FTTN sites 
 

Palmetto, Florida - Quest Controls, Inc. is pleased to introduce an enhanced 
NANA™ software diagnostic program that automatically configures routers for FTTP 
and FTTN applications at business and large residential sites.  Installation technicians use 
NANA™ at a customer site to quickly, efficiently, and accurately test and verify that the 
fiber network is connected to the prem site and data is flowing in both directions.   Now 
technicians can also automatically program routers in a few short minutes. 

 
“As telecom and cable companies rush to place fiber all the way to home or 

business, or nearby in a node, their technicians need a fast and accurate tool to program 
routers,” states Ed Goggin, President of Quest Controls.  “Router configuration typically 
takes at least forty-five minutes to program, and data entry mistakes are very common 
due to complicated procedures and the amount of data that must be entered.  Using 
NANA™, the technician reduces the router configuration time by over 90% and ensures 
accurate configurations are implemented the first time.  These time savings are very 
significant especially at business sites where several routers need to be configured.” 

 
Multiple static IP connections can be chained together, eliminating the need to re-

configure the system to test every connection.  Additionally, a powerful scripting 
language contained inside NANA™ allows for quick and accurate automatic 
configuration of industry standard routers used in business applications.   

 

http://questcontrols.com/pages/nana.html


By connecting a technician’s laptop to the premise entry point and the customer’s 
PC, you can select your router type and proceed quickly with router configuration.  
NANA™ also initiates tests designed to flush out wiring problems, termination problems, 
authentication problems, collision problems, internal network problems with your access 
concentrators, routers and other servers, and other configuration issues.  In addition, once 
the Network and Customer PC sides have been individually verified, NANA™ will start 
passing data from the Customer PC to the internal network and vice versa.  All this data 
will be logged and analyzed for errors and will be automatically uploaded to a control 
center for more detailed analysis.  NANA™ uses an intelligent mixture of easy-to-use 
graphics, buttons, self-explanatory text, and context sensitive help screens to enable a 
technician to navigate through a trouble call in as few steps as possible.   
 

Quest Controls, Inc. designs, manufactures, and markets a complete family of 
remote surveillance products that provide monitoring, control, and test solutions for the 
telecommunications, cable, and commercial industries.  These TELSEC®, ADAM™, 
Q3BMS™, and NANA™ product families provide alarm performance, monitoring, 
control, and test of a facility’s critical operating and telephony equipment to maintain and 
ensure each facility’s smooth and continuous operation. 
 
For more information on Quest Control’s products, call (941) 729-4799 or visit us on the 
Internet at www.questcontrols.com. 
 


